
How to specify the default outlook signature for a user. 
 
Scenario: 
A user has access to multiple signatures through the Instant Mail module, and would like to have a specific signature as 
default. 
 
Problem: 
The Instant Mail module in RES Powerfuse 2008 doesn’t support “change of order” on signatures. 
 
Workaround: 
Specify a registry key on the Outlook application, like the one below, and assign it to the people, that need to have this 
signature set default. 
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To find the “name of the signature” to use in the registry settings, go to Instant Mail, and configure it. 
 

 
 
Note the “Name of Signature” this is what you’ll need to use in the registry. 
 

 
Please be aware, if you afterwards change the name of the signature – you’ll of course also need to update the registry 
settings. Also notice, that this requires RES Powerfuse 2008 SR3 – because there’s a bug in 8.01 (Might work in 
releases before SR3 – let us know, if it does). 
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