How to specify the default outlook signature for a user.

Scenario:

A user has access to multiple signatures through the Instant Mail module, and would like to have a specific signature as

default.

Problem:

The Instant Mail module in RES Powerfuse 2008 doesn’t support “change of order” on signatures.

Workaround:

Specify a registry key on the Outlook application, like the one below, and assign it to the people, that need to have this

signature set default.
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To find the “name of the signature” to use in the registry settings, go to Instant Mail, and configure it.

% Change Instant Mail template _ | Dlil

Access Controll Workspace Controll Audit Trail |

|
Ll\_/l Mail kemplate name; |

Diescripkion:

Services and Features: [ IHP Cpentiail

[C11MaP (Outlook XP only)

[ Inkernek E-mail

[]Lotus Motes Mail

[IMicrosoft Exchange Server 5.5 or higher
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[ Micrasoft Mail

[IMicrosoft Outlook Express
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[oracle Connector for Outlook
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Outlook Signature

[[]Personal Address Book. ;
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MNOTE: IF vour service is not listed, please contack RES Software at suppork@ressoftware .com
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Note the “Name of Signature” this is what you’ll need to use in the registry.

% Configure Feature - Qutlook Signature

Marne: IName af Signature

Please be aware, if you afterwards change the name of the signature — you’ll of course also need to update the registry
settings. Also notice, that this requires RES Powerfuse 2008 SR3 — because there’s a bug in 8.01 (Might work in
releases before SR3 — let us know, if it does).
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